Now supporting new partner charities

New

proje

The past six months have seen an explosion in the
support provided to slum residents in Kolkata's
docklands thanks to our main new partner charity
DSS (Divine Script Society).

With your support they have been able to recruit
dozens of staff, open two clinics and a pharmacy,
establish education projects and build relationships
with key stakeholders. The DSS management team
has worked tirelessly to get the charity up and
running in this area of very high deprivation.

At the heart of the operation is its main clinic,
pharmacy and an office - all created from the ground
floor shell of a commercial building that it has leased
in Moila Bhagar.

It has set up a sub-clinic in nearby Indira Pally slum
and is preparing to open another in Majinoor slum in
the next few weeks.

Hundreds of patients have been screened and
registered at the primary healthcare clinics by three
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those slums, DSS has got the green light from the
city’s health department to start a health awareness
campaign in seven other slums.

On the education front it has launched an
innovative project working inside two government
schools to upskill staff, engage students, prevent
dropout and improve academic and vocational
outcomes. It has also stepped in to save three slum
education centres helping 260 young people that
were about to close.

On top of that it helped rebuild 63 homes destroyed
in a fire on Christmas Day, and is nearing completion
of a project to bring safe drinking water into a slum.

Simultaneously our UK charity has been able to
find a new charity partner to save a vital arsenic
project protecting over 10,000 people - see page 5.

Three education centres saved from closure pg 5

Join us for Kavi's Walk in September pg 7




On the right track for clinical care

Dr Moona Rakhit, the new chair of Calcutta Rescue Fund, is a semi-retired UK GP who has
played a leading role in advising DSS on clinical strategy and staff training. She has been out in
Kolkata this Spring and here she gives an update on progress...

Since the start of the year the team at DSS has been very busy setting up the clinical care programme at the main clinic at
Moila Depot and the first sub-clinic in Indira Pally slum.

We are extremely fortunate to have recruited three excellent doctors who have a wealth of experience and are
passionate about caring for vulnerable populations. Dr Sushmita has been holding clinics at Indira Pally slum and the
Outreach team have registered nearly 200 patients. DSS has also been undertaking blood pressure and diabetes screening.

Dr Mausumi has also been busy holding clinics twice a week at the main clinic with Dr Sushismita and they have
registered 400 patients. The people visiting the clinics are delighted that they can now access medical support promptly,
compassionately and near their homes. This will lead to better health outcomes overall. The team has also been caring for a
number of seriously ill patients who are no longer receiving medicines from Calcutta Rescue.

DSS has partnered with a pathology service that offers blood tests, ECGs, Xrays and ultrasound examinations. This
initiative has significantly enhanced the care that can be given to this population.

Another achievement has been the new in-house pharmacy which has received its license and now stocks medication in
line with a drug formulary that has been carefully developed over the past year.

The team is starting to use a clinical IT system so all records will be kept digitally. This will allow DSS to audit its work
regularly and take informed decisions about how best to deliver high quality primary care.

The new DSS operation at Moila Depot is truly
impressive. Having spent many months looking for
suitable premises to rent, a large, ground floor space was
identified towards the end of 2025. Once secured, DSS
employed designers and builders to turn a former retail
storage space into a modern airy clinic, pharmacy and
office. Architect and UK supporter Hugh Nettelfield came
out to advise and helped ensure there is sufficient
ventilation for when it gets hot in Kolkata.

Rooms have been designed to allow clinical care to
be carried out optimally and to be used as multipurpose
rooms by doctors, nurses, physiotherapists etc.

With ventilation, lighting, plumbing and aesthetics in
mind, patient and staff areas are cleverly separated to
facilitate a comfortable work environment and maximise
patient experience from start to finish. All staff members,
from doctors to cleaners have had their needs
considered in the design from the start of the build.

Come and see it for yourself one day!



'It's a joy to be helping others'

Dear Friends,

In a documentary film about his life, Dr. Jack was asked why
he did what he did. He simply replied, “It feels like the most
natural thing in the world".

Since the end of last year when DSS committed itself to
continuing Dr. Jack’s vital work, my colleagues and | have
returned to doing what comes most naturally to us too -
serving the poor. It is territory fraught with environmental
and societal challenges and difficulties. But once you strip
away all the noise and cut through the distractions, it's
simply about human beings serving and helping other
human beings.

We are enjoying that work again. We are enjoying setting
up new clinics which are already providing deprived
communities with doctor consultations, diagnostic tests,
medicines and health education. We are enjoying working in
partnership with our two government schools where we
seeking to reduce adolescent dropout in an otherwise
broken education system.

There is great satisfaction in seeing the bright smiles
and laughter of the nursery and primary school-going
children in our three education centres which we have
recently taken over from Friends of Calcutta. A child
laughing freely in a classroom should not feel remarkable,
but in many of these communities, it still does.

We are especially encouraged by the prospect of
bringing clean drinking water to approximately 1,000 people
in one of the slum areas that has been deprived of such a
basic utility for decades. Combined with over 500 patients
in our clinics and close to 600 students in our partner
schools and education centres, we are already positively
impacting the lives of close to 2,000 individuals.

Our Governing Board has just approved our budget for
2026/27, and if all goes according to plan, the number of
people we serve will increase threefold by the end of the
financial year.

Being reunited with my experienced and deeply
committed team has been one of the great joys of recent
months. The phenomenal camaraderie and commitment

they have shown has ensured we have been able to make
such rapid strides. Their efficiency and professionalism will
also help us reach our goals for this year. It is a joy to be in
their midst again.

It is also a joy to be serving you too. You are the
generous, kind, caring human beings who are selflessly
giving your support, your money, your time and your
energy to this cause. You provide the fuel, the resources
and the confidence to allow all this work to take place.
It all starts with you and you are as much a part of this
work as those of us here on the ground.

We remain deeply grateful for the trust you have
placed in us, and we are determined to vindicate that
faith by ensuring we do all we can to improve the
quality of life in slum communities where we work.

Jaydeep Chakraborty
CEO DSS

DSS helps rehouse families after slum blaze

Following a devastating fire on Christmas Day in Moila Depot Bhagar Slum, near DSS's
new main clinic, the charity stepped in quickly to assess the situation and support those

made homeless.

The fire spread with terrifying rapidity through the densely packed slum, jumping
from home to home. Fortunately no one was injured, but 70 families were left without

shelter in the middle of winter.

The DSS team, which has many years of experience in disaster recovery, worked
alongside residents and local authorities to ensure that every family was rapidly

rehoused.

This rapid response reflects the organisation's deep commitment to the communities

it serves.

Thanks to your support, DSS had the money to fund the full labour costs of
rebuilding, working with local contractors and community members to ensure every
affected family was rehoused within weeks.



Learning beyond textbooks

Over the past few months, the DSS education team
has begun an innovative collaboration with two
government schools, Haltu Kishalaya Shiksha Sadan
High School and the Children’s Welfare Association
High School for Girls, Sarsuna.

The aim is to boost outcomes for the students and
reduce the very high number of drop outs from the
government education system. To do this the DSS
team is working hard to get the youngsters re-engaged
by making education stimulating so that it is
something they want to do and that they value.

From conversational English and science workshops
to vocational guidance, art and craft sessions,
computer hardware basics and counselling support,
they have been helping children build confidence,
curiosity and practical life skills. Under the guidance of
our education consultant, Devakalpa Ghose, we have
tried to create sessions that are interactive, inclusive
and rooted in the everyday realities of the students.

At Haltu, where the school is very run down and
absenteeism is rife, the team began by simply
listening and understanding the students’ needs, fears
and aspirations. Over time, trust grew through games,
creative activities, English conversation practice and
career guidance sessions. DSS school co-ordinator
Priyanka Karmakar and teacher Subhasini Hassan
played a key role in making the children feel comfortable and encouraged.

“Many students were shy at first, but once they realised they were being heard without judgement, they began to open
up beautifully,” said Priyanka.

Subhasini added: “The joy on their faces during the art and craft sessions reminded us that creativity can become a
powerful tool for confidence building.”

Sarsuna school is very different, though its students also come from deprived communities. It has a vibrant learning
environment with enthusiastic teachers and students. There sessions on science, spoken English, vocational awareness and
even dance movement therapy created opportunities for kids and teachers alike to learn, reflect and recharge.

Career guidance among the older students is a vital, but often overlooked, subject. As a result many students don't know
which skills or route to follow. So DSS vocational coach and career counsellor Ms. Tuli Chatterjee has been conducting
sessions with the older age groups at both schools.

Alongside learning activities, DSS has provided nutrition to help ensure students have the necessary nutrition to learn,
and has conducted baseline surveys with families to better understand their educational and social realities.

The DSS team know that nutritional support, emotional wellbeing, confidence building and employability skills are all
deeply interconnected.

The gift that keeps on giving...

"This machine is not just for sewing, it is for building my family's future," said Jhum, one of
nine women who were presented with new sewing machines after completing a two-year
sewing course last month.

The part-time course was at the Friends of Calcutta centres - now run by DSS.

All the women come from very low income families. Most are married and had to
balance family responsibilities alongside their commitment to learning. They came to the
presentation ceremony wearing salwar kameez they had made.

Some of them are already earning money from their new tailoring skills, others, like
Sabita, plan to use the sewing machines to start their own business. She said, “The cost of
getting a sewing machine was too much. So | cannot express my happiness now that |
have received this sewing machine.”

"These women worked hard, and never gave up. Seeing them leave with machines in
their hands fills us with real pride," shared Paltu Majumdar, who has worked at the
Tangra centre for a long time and is now a DSS Kolkata team member.




Three education centres saved

DSS has stepped in to save three
education centres in Kolkata
slums.

These centres provide
supplementary education for 260
young students and vocational
training and basic literacy tuition
for over 100 adult learners.

Set up 25 years ago by Irish
charity Friends of Calcutta (FOC)
the centres have helped
generations of youngsters to
improve their lives through
learning, with some even going
on to university and becoming
qualified professionals.

Unable to overcome
bureaucratic hurdles, and after
the dedicated teachers had
worked without pay for 15
months, the organisation ran out
of money and felt that there was
little option but to close down.

But in a final attempt to save
the centres, they appealed to DSS.

The people who set up the charity were inspired by the work
of Dr Jack, and so it made sense for them to reach out to
another NGO that is now continuing his legacy and ethos.

Srividia, who was the chair of the board of FOC in India
explained that in addition to providing children aged 3-6
with basic skills and literacy so they can get into government
schools, the centres provide coaching for students
throughout their education.

They also have vocational trainers who teach girls and
women sewing skills so that they can work in a tailoring
outfit or earn money at home doing repairs for neighbours.
And they are used in the evening for adult education.

Breaking news:
Arsenic project saved

Calcutta Rescue Fund UK has stepped in to
protect over 10,000 people from arsenic
poisoning after our former partner charity,
Calcutta Rescue, pulled the plug on a major
arsenic filtration project set up by Dr Jack.
Thanks to the efforts of UK supporter Piers
Skinner, who has been involved in the
project for many years, we have found a new
partner charity, Mallapur Uthnau, to take
over the maintenance of the filtration wells. §
We are providing funding for the project and
Kunal Deb, the CEO of Mallapur Uthnau, is
visiting the villages in Malda, near the
border with Bangladesh, this month to meet
the maintenance team and inspect all the
filters.

The centres are located in Tangra, Topsia and
Khidderpore - near where DSS operates.

After evaluating the valuable contribution made by the
centres, and after carrying out due diligence checks, the
Governing Board at DSS decided to take over the centres
from April 16th, just after the Bengali New Year.

Jaydeep said: “These centres have been dedicatedly
serving some of the most deprived communities in Kolkata
for over two and a half decades.

FOC's compassion and spirit are utterly genuine, and
their values and mission align closely with ours.

It is a great honour for us to have been approached, and
we are determined to justify the trust placed in us by
providing the very best service to these communities "

Dr Jack happy with progress

DSS CEO Jaydeep Chakraborty and Michael
Hopkins, the driving force behind Friends of
Calcutta Ireland, visited Dr Jack at his home in
Norfolk in early June to update him on
developments.

Dr Jack was delighted by the progress
made since the start of the year.

Michael expressed his gratitude for DSS
stepping in to save its 3 centres, saying he
was confident that they will not just survive
but will flourish under Jaydeep's
management.

Jaydeep paid tribute to the generosity of
UK supporters which has given him and the
team the confidence to be able to expand
operations so quickly and the security to plan
to open two more sub-clinics this year and a
major outreach programme in seven slums.



Clean water set to transform I|ves

For the 600 residents of No. 12 Tank slum in Kolkata,
something as basic as a glass of drinking water has
never come easy.

Every single day, families haul drums of drinking
water from taps at a significant distance from the
slum, a physically exhausting routine that falls hardest
on the women and the elderly. The slum does have a
well, but the water it holds is heavily polluted.

Over the years, both adults and children have
fallen ill drinking from it. That leaves residents with
two options: buy bottled water, or walk long
distances, often in the baking sun, to fetch it.

Most people in this slum survive on daily labour
wages, uncertain, irregular income that barely covers
food. So they have no money to buy water.

"We wake up in the morning and the first worry is
water. Where will we get it today? Who will carry it? It
is not a small thing when you are tired and still have
to work," said Meera, a resident who has lived in the
slum for over a decade.

This situation becomes critical every summer,
every dry spell, and every time someone in the slum
gets sick. Which is why DSS decided to act.

Construction of a dedicated drinking water tank for
the No. 12 Tank slum began in April. Intense

heatwaves and early rains disrupted work, as did
instability after the state election in April, but the
project is now expected to be ready by July.

Once complete, the water tank will provide a clean,
accessible, and sustainable drinking water source for
the entire community — ending years of daily
hardship for hundreds of families.

"We have been working in this slum for some time
and we knew water was the most urgent need. A
community of 600 people cannot be left to struggle
like this every single day," said Asif, DSS community
development lead. "This tank is not just infrastructure,
it is dignity."

For the residents, work on the project has brought
hope and a sense of relief that this burden will be
finally lifted off them.

"I have been carrying drums of water for so many
years. When | heard they were building a tank, | could
not believe it at first. | kept asking, is it true? Will the
water really come here?" said Sunit, a daily wage
worker and mother of three.

Effective outreach is about dialogue and trust

At DSS outreach is far more than the distribution of health information - it is about building trust, creating dialogue,
and walking alongside marginalised communities with patience and consistency. Real and lasting change rarely
happens overnight; it grows slowly through relationships, understanding and collective effort.

Through regular awareness sessions, conversations and community engagement, DSS is working to help
individuals make informed choices about health, wellbeing and preventive care. Rather than simply “telling”
communities what to do, the outreach team focuses on participation, discussion and understanding lived realities.

So far outreach has been operating in Indira Pally, Majinoor Bastee and Moila Depot areas and is due to expand
into other areas over the coming months. In addition to engagement with residents the team has run 13 sessions

focusing on nutrition and family planning.

Leading these efforts is Sourav Sarkar who said: “People open up when they feel respected and heard. Outreach
is not about arriving with answers. It is about listening first, understanding concerns, and then building awareness

together.”

Come along to Calcutta Rescue Fund's AGM and learn a lot more about the exciting new
projects being funded by the charity. It will be held at 3.30pm on the afternoon of Saturday,
November 7 in St Anne's Church, 55 Dean Street, W1D6AF. All welcome!



Healthcare that actually listens...

“l can't hear well. So people get frustrated with me when | have to ask them what they are talking about again and again. And
that is why | don't go anywhere, even if | am sick, | don't go to the doctor.” said Mariyam Bewa, a 65+ woman from Indira Pally
slum.

She had been living with undiagnosed but dangerously high
blood pressure for quite some time. With no family support, even
the thought of visiting a hospital felt overwhelming to her.

Conversations were difficult, and the frustration of this made
her reluctant to seek help.

After DSS set up a primary healthcare sub-clinic in the slum in
January, doctor Susmita Roy Choudhury was able to diagnose her
condition and begin immediate treatment. Recognizing her
challenges, the team adapted their approach, bringing healthcare
to her doorstep, ensuring regular check-ins, and communicating
with patience and clarity.

“| used to feel scared to go to hospitals. | couldn't understand
what they were saying, and | felt lost. Now, they come to me and
explain everything so calmly.” she said.

Within a short time, her blood pressure was brought under
control. Beyond the medical improvement, something deeper
changed, her sense of ease, confidence, and trust began to return.

“Now | feel better, and I'm not afraid anymore. | know
someone is looking out for me.”

For the team, this wasn't just about treatment, it was about
making care accessible in a way that respects each individual's
circumstances.

“Healthcare isn't only about prescribing medicines.

It's about meeting people where they are—physically and
emotionally.” said Santanu, the DSS clinical lead.

Today, Mariyam feels healthier but also more seen and
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Kavi's Walk takes in river and park

Join us on Sunday, September 13, for a fantastic day
out walking in South West London to raise money for
Calcutta Rescue Fund.

We are following a new route this year starting at
Twickenham Station at 10.30am before walking along
the Thames Path to Richmond and then around
beautiful Richmond Park before continuing along the
South side of the river to Kingston.

There will be stops for coffee, lunch in beautiful
Richmond Park and the chance of a celebratory pint at
the finish.

The full walk is just over 11 miles (though you
could leave when we return to Richmond) and we
should finish by 5pm. Twickenham and Kingston
stations are both easily accessible by direct train from
Waterloo and Clapham Junction.

The annual walk is in memory of CR supporter Kavi
Varsani who died of Covid during the pandemic and is
a great chance to meet other supporters and catch up
on what is going on at the charity.

So, whether or not you have come before, do join
us and get the date in your diary now.

Email Sean on sduggan234@gmail.com now to find
out more and to register.

Miriyam outside her home in Indira Pally



Go to www.calcuttarescuefund.org.uk to check out our new website which gives
more information about the UK charity and our two delivery partners in India

This charity has the most amazing supporters. It is your generosity that fuels the
work done in Kolkata. CRF trustees work very hard to ensure your money gets to the
front line where it can do the most good. We are all volunteers, have no offices, pay
for our own expenses and for much of the running costs of the charity. Which means
a remarkable 99p in every pound that you donate will get to the team in India so it

can help some of the planet's most deprived people. Thank you all so much!

If vou are making a Will. please do consider leaving a legacv to support the work of Calcutta Rescue
Fund with the poorest of the poor. This can make a big difference to the charity, and allows you to
continue to assist the NGO even after your death.

* Bequests to the charity either in your lifetime or by a legacy in your Will are free of Inheritance
and Capital Gains Taxes, so a gift or legacy to Calcutta Rescue Fund (Charity number 290917) will
not only help those most in need but will reduce the amount of any inheritance tax payable on
your death. If you would like general advice on making a gift or legacy, one of our trustees, Robin
James, will be happy to assist and he can be reached via the contact details on the front page.

Three ways YOU can help TODAY

DONATE ONLINE Cheques should be made payable to Calcutta Rescue
It is easy to donate securely by card, Paypal or CAF Fund. If you are a taxpayer, please use the donation
Bank on our website at form inside this newsletter for Gift Aid

www.calcuttarescuefund.org.uk/donate

DONATE BY DIRECT DEBIT
You can also donate to us at: £10 a month buys a breakfast snack for 40 kids
www.justgiving.com/calcuttarescue £20 a month buys generic medicine for 10 patients
If you are a UK taxpayer, JustGiving can claim Gift Aid £25 a month will help educate 15 children
for us

Direct debits are vital to give the work in Kolkata a

DONATE BY POST dependable income. You can set up a direct debit
You can send us a cheque or postal CAF voucher to using the donation form inside this newsletter, or via
4 Claremont Road, Tunbridge Wells, Kent, TN1 1SZ. the donation page of our website.

GDPR: We are committed to protecting the privacy of all personal data that we maintain and to ensuring compliance with all applicable data
protection and privacy laws (including the General Data Protection Regulations). Please refer to the privacy notice on our website
www.calcuttarescuefund.org.uk for information on how we look after your personal data. If at any time you no longer wish to receive
communications from us simply email enquiry@calcuttarescuefund.org.uk or write to us at 4 Claremont Road, Tunbridge Wells, Kent, TN1 1SZ.



DONATION FORM CALCUTTA RESCUE FUND

our gift could save a life or transform a future Registered Charity No 290917

1. YOUR DETAILS

Title......... First NAME....aeeeeeeeeeeeeeeeeeeeeeeeeeeeeeceereeeeeeeeeeeeee [ 13 o ¢ 1= 1 1 4 (TR PPPPIRt
o1 o 1 T Lo [T NS
] 40 = 1 PRSP Telephone ceeneressnnenesnnnes

2. YOURGIFT
A. CHEQUE | enclose a cheque for £................. (made payable to Calcutta Rescue Fund)
|:| Please tick this box if you would like to be sent a receipt

B. DIRECT DEBIT Instructions to your Bank or Building Society to pay by Direct Debit
(Please pay Calcutta Rescue Fund Direct Debits from the account detailed in this instruction subject to the safeguards assured by

the Direct Debit Guarantee. | understand that this instruction may remain with Calcutta Rescue Fund and, if so, details will be
passed electronically to my Bank/Building Society. )
I would like to make a regular gift Calcutta Rescue Fund of:

£10 |:| £20 £50 £100 |:| Other amount please specCify: .....cccccvevvervennnnns
Every month Every quarter Every 6 months Every year

Startingon: ....... Y [ Leeveenns

Account holder's name: ........cceeeriinneiniiininienneccenceecsae e

Account number: .. reereseeesenenennns

Sort code: ... Y Y ST

Signature:

Date:

3. GIFT AID - Boost your donation by 25p of Gift Aid for every £1 you donate (UK taxpayers)

| want to Gift Aid my donation or any donations | make in the future, or have made in the past 4 years to

Calcutta Rescue Fund.

I am a UK taxpayer and understand that if | pay less income Tax and/or Capital Gains Tax than the amount of Gift Aid
claimed on all my donations in that tax year it is my responsibility to pay any difference.

K] T4 T= 1D N DT )

* We reclaim Gift Aid from the tax you pay for the current tax year. Your address is needed to identify you as a
current UK taxpayer. Please tell us if you ever want to cancel this declaration or you change your name or your
home address.

©90000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

4. PRIVACY NOTICE AND KEEPING IN TOUCH
For information on how we look after your personal data please refer to our privacy notice at www.calcuttarescuefund.org.uk
From time to time we would like to keep you updated about our activities and events. Would you like to hear from us:

By Email By post

If at any time you no longer wish to receive communications from the charity then please just let us know either by email to
enquiry@calcuttarescuefund.org.uk or by post to the address below.

Please return this form to: Calcutta Rescue Fund,

4 Claremont Road, Tunbridge Wells, Kent,TN1 1SZ
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